
Open Bites 

OSS PLATFORM
For food services

DinerS, Restaurants, Coffee Shops, Bars



ADVANTAGE 1
Unmatched reliability, speed &

stability in receiving and completing 
your orders.

ΑDVANTAGE 4
Integrated, ongoing & immediate 

support from our staff, 7 days a 
week

ADVANTAGE 2
Easy to start and adjust to your 

business needs. 

ΑDVANTAGE 3
 Works on all Windows, 

Android, IOS environments.

Comparative advantages

Discover the excellence of the ordering platform Open Bites
by Open System Solutions, in 4 steps: 



Open Bites means «power» in food 
service

With this system, you have at your disposal a series of advantages that
make it really stands out:

SCREEN 

Parametric sales screens, adapted per business activity, same 
screens in all devices or different screen per device  

MODIFIERS 

Don’t be afraid of difficult orders, everything is recorded. 

MANAGEMENT 

All in one management for the shop business through an 
all in one screen (purchases, sales, transactions, Procceds , 
payments)

CASHIER 

Uninterrupted, easy to use & very fast cashier operation 
with minimal training needs in terms of operation

CONTROL 

Efficient control & supervision of the shop or a chain of shops
cashiers, storeroom & distribution



A SPECIAL APPLICATION...
TAILOR-MADE FOR YOU!

Open Bites Suite is a platform for food and drink services that’s easy to 
launch, use and grow - no matter your size, idea, budget or ambitions

Configuration

Flexible & very fast system adjustment to your company’s needs

Working environment 

Same working environment for desktop, handheld devices and 
browser. Appearance of tables, modifiers with the same way in all 
devices Windows, android, Ios

Functionality 

Printing orders to kitchen printers or to Kitchen Displays. Receipt  
partial payments. Tables merging or breaking

Procedures 

Catalog for online ordering , Tables reservation, Customer loyalty



THE PEOPLE OF OSS AT YOUR DISPOSAL 
7 DAYS A WEEK!

The Open Bites system integrates knowhow spanning many decades 
resulting from all retail sales chains; at the same time, the personnel 

of OSS, thanks to its training, experience and flexibility, is building a 
relationship of trust with you, which guarantees that you receive continuous 

and successful support. 

Therefore

SUPPORT 

You enjoy continuous & uninterrupted support & service, 7 days 
a week*

SOLUTIONS 

We guarantee the immediate resolution of any question or 
problem you may have in relation to the operation, possibilities 
and effectiveness of your Open Retail system

TIME SAVING 

You save time, money & reliability, 
whether you have a small business or franchise, or a major 
supermarket chain

EVOLUTION & DEVELOPMENT 

You achieve a smooth rate of operation, development and 
expansion for your company

*Requires a support contract



TAKE THE NEXT STEP TO SUCCESS
WITH OPEN BITES!

You don’t have to think about it anymore: by selecting Open Bites, you obtain 
really integrated and effective software. You will have direct and major 

benefits: 

EFFECTIVENESS

Guaranteed effective daily shop operations and, at the same 
time, enhanced competitiveness for your company

ADJUSTMENTS
Flexible & direct adjustment of the system to the needs of the 
business

COMPLETENESS 

Full coverage of all the necessary processes for a Diner, 
Restorant, Delivery, Coffee

COMPLETION

Open Bites Suite is a completed solution, covering all the needs 
of the manager’s, businessman’s and accountant’s.





www.openretail.gr www.accounting.gr www.openfitness.gr www.openbites.gr

Open System Solutions
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